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TeamStortz Computer Services
Service Rates

== Diagnostic Fee: $25.00

TeamStortz Computer Services will diagnose your computer problem, suggest a repair
option, and give an estimated cost of service. If the customer decides to approve
service, then $15 of the diagnostic fee will be waived and further work will be

charged at the applicable hourly rate.

Off-Site Service: $45.00 per Hour

TeamStortz Computer Services offers very low rates when compared to many local
competitors. The Off-Site rate applies to remote support and service work completed
on TeamStortz Computer Services premises. Most services (including operating
system installations) are charged at the regular hourly rate**, but some services may
qualify for special pricing. Please contact TeamStortz Computer Services to inquire
about any specific services required.

On-Site Service: $10 Trip Charge + $50 per Hour

On-Site service is offered in Mayville, Germantown, and many of the surrounding
areas. For on-site services, the customer will be assessed a $10 trip charge plus the
on-site hourly rate. Please contact TeamStortz Computer Services to determine if | am
able to offer the services you require at your location.

E-mail me at service@teamstortz.com with any
questions, comments, or service requests.

Rates are subject to change without notice.
**Non-Full hours will be rounded up to next quarter-hour and charged at hourly rate.

~wp Jared A. Stortz
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